O

Payroll Mate

HOW TO RECOVER PAYROLL MATE DATA

PLEASE REFER TO THE STEPS BELOW:

How to restore Payroll Mate data

The steps in this tutorial will show you how to restore your Payroll Mate data.

These two main cases are covered by this tutorial:
Case # 1: You have Payroll Mate backup files (.PMB files) for your company(s).

Case # 2: You have Payroll Mate database files (.PMD files) from the hard drive where Payroll Mate was
installed.

Before we get started let’s get familiar with the two types of files used by Payroll Mate software:

1. .PMB files: These are the Payroll Mate backup files. Payroll Mate creates files of this type each time
you create a backup.

2. .PMD files: These are the Payroll Mate database files. You do not need to deal with these files in
regular day to day use of Payroll Mate. You will need to know about these files only when your
machine crashes and you can’t locate your backup files.
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Case # 1: You have Payroll Mate backup files (.PMB files) for your company(s)
This is a simple case and you only have a few steps to follow.

If you have more than one company you need to restore, perform these steps for each company you
would like to restore.

Please be sure to restore ONLY valid Payroll Mate backup files, do not try to rename other types of files
to .PMB thinking it will work, it won’t.

1. Click Tools
2. Click Restore Company Database

Click Tools 1 Click Restore Company Database 2

Help  Order Checks EI'ﬂS‘.l]iiE:S/

Backup Company Database /
Restone Corigrany Defdnss P4 |=|'ii Tax Information | State Tax Information

Import Companies from Payroll Mate 2024 s | LT

Generate Direct Deposit file

Iy ABC |
Print Elank (MICR) Checks

bummit Ave |
Delete Multiple Checks
Delete Checks for Multiple Employees |
Export Payroll Data to: v [t |
Export W-2 Information to W2 Mate -

Import Employees

Import Timesheet Data

H

 SS—L1LLLLLY, N . .
Checks Backup All Companies Database Files > 7894
" Restore Multiple Companies Database Files
o FEx TIOMDET 1
Form
N E-mail Address: |bsm'rth [@abccompany .com
Reports
Company File Path: B:\Payroll Mate Data 2025\ Company ABC.PMD
L (read-only)
1099 & Vendor
B Show Company Details in the "Open Company™ and "Delete Company” dialogs.
Tutorials
= Wiew/Edit Departments ...
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3. Browse to and select the company .PMB file you need to restore.
4. Click Open

Browse to and select the company .PMB

you need to restore 3
[ Open x
&« ~ 4 @M > Desktop » w c Search Desktop o
Organize + Mew folder o~ @ o
Motes and Other -_B ..
- L
| ™ -
> @ OneDrive A A Click Open 4
File name: |Lucys Cares Day Care.PMB V| Payroll Mate Backup Filgst™Plv

Cancel

5. Payroll Mate Company Restore Completed Successfully message will appear.
6. Click Yes to open the restored company

Company Restore Completed Successfully message 5

i File Edit Tools Help OrderChecks and Supplies /
Company
| General Information | Federal Tax Informalj | State Tax Information
Income Categories | Tax Categori ‘ Deduction Categories
| Payroll Mate

' o Company Restore Completed Successfully,

Would you like to open the restored company?

njniii

Click Yes 6 | Yes No
T T T rR— Zip Code: (33227 |
Checks
Contact Name: |LIJCY
Employees
Forms Telephone Mumber: |{5~55'] 552-3340 |
Reports Fax Mumber: |{5~59} 552-3841 |
Company E-mail Address: [CK1114@acl.com
1099 & Vendor Company File Path: C:\Users\Publici\Documents'Payroll Mate 2024\Companiesilucys
Tutorials {read-only) Cares Day Care.PMD
= @ Show Company Details in the "Open Company™ and "Delete Company™ dialogs.
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7. Your restored company will open and your recovery is complete. Make sure all the employees and
checks information are what you expect it to be.

: File Edit Tools Help OrderChecks and Supplies

I General Information | Federal Tax Information | State Tax Information
Income Categories | Tax Categories | Deduction Categories
Company Mame: ||-|-|C)'5 Cares Day Care - |
.~
Address1: [1305 W Marinette Ave.C
Address2: | | Your restored company
City: [Exster | will open _and your
recovery is complete
State: CA - 7
Zip Code: 33221 Make sure a_II emplo_yee_s
Checks < — = and checks information is
A _ Contact Mame: | what you expect.
: 559) 532-3840
- Telephone Number: (559)
Reports Fax Number: (559) 592-3841
Company E-mail Address: |CK‘I 114@aol.com
1099 & Vendor Company File Path: C:\Users\Public\Documents'\Payroll Mate 2024'\Companies'Lucys
e (read-only) Cares Day Care.PMD

il B Show Company Details in the "Open Company”™ and “Delete Company” dizlogs.
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Case # 2: You do not have Payroll Mate backup files, but you have the database files (.PMD files) from
the hard drive where Payroll Mate was installed.

This case is a bit more complicated and needs more work to get Payroll Mate up and running. Please
remember that you should always keep up-to-date backups of Payroll Mate. Please also note that these
steps assume that you have the data for the hard drive where Payroll Mate was installed on the old
machine including the Payroll Mate database files.

1. Locate the Payroll Mate database files from the computer. These files have the extension (.PMD),
S0 you can use the Windows search capability to search for files with the extension (.PMD) on your
old computer or external drive / network drive (based on where the files are located). If your
computer crashed and you hooked up your old hard drive to your new computer then do the search
inside the old hard drive path on the new machine.

2. Once you locate the Payroll Mate database files, please make sure to copy them to a new location
which you can easily access such as your desktop or a flash drive.
3.  Open the Payroll Mate software
4. Click Edit
5. Click Preferences
6. Click General
Click Edit 4 Click Preferences 5 Click General 6
L A 4
i File | Edit | Tools Help Order Checks and Supplies
0 | Preferences » || General
Enable Optional Features Password =l ton e i
nes I Tax Categories Deduction Categories
Payroll Mate Support Team Use  »
Company Name: |L|.|c~_.'s Cares Day Care |
Address1: [1305 W. Marinette Ave. C |
Address?: | |
City: |Exeter |
State: CA -
—r— Zip Code: |‘3'3221 |
Checks
Contact Name: ||-|-|C‘1'
Employees
: 559) 592-3840
< Telephone Mumber: |’[ ) |
Reports Fax Mumber: |{55‘3'} 552-3841 |
Company E-mail Address: [CK1114@acl.com
1099 & Vendor Company File Path: C:\Users\Public\Documents\Payroll Mate 2024\Companies'l ucys
Tutorials (read-only) Cares Day Care.PMD
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7. Options window will appear with a Companies Folder path. This box shows you the folder path
where you need to paste the copied Payroll Mate data files (.PMD files) to. Make note of this
path.

Make note of this path 7

Note: Your location might be different. This is an example.

: File Edit Tools Help OrderChecks and Supplies /
General Information | Federal Tax Informati | State Tax Informa
Income Categories | Tax Categories | Deduction Categori
Company Name: |Luc'_.'s Cares Day Cay |
Options et

Companies Folder

C:%Users'Public’Documents Payroll Mate Y "“Companies |

Browse. ..
e ok | | cancel
Emi

ephone Mumber: 592-3840

Forms Tel M : |{559:' |
Reports Fax Number: |{559} 552-3841 |
Company E-mail Address: |C K1114&aol.com
1099 & Vendor Company File Path: CA\Users\Public\DocumentsiPayroll Mate 2024\Companiesily
Tutorials {read-only) Cares Day Care.PMD

8. Go to that folder path using Windows My Computer or Windows Explorer.
Once you are inside the Payroll Mate Companies folder, copy the .PMD files (Payroll Mate
database files) from the folder or location you specified in step 2 above into the Payroll Mate
Companies folder.
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9. Go back to the Payroll Mate program, click File
10. Click Open Company

Click File 9 Click Open Company 10

Edit Teols Help /Order Checks and Supplies

Mew Compamy
Open Company [ 4 General Information | Federal Tax Information | State Tax Information
Dedeibrerary Income Categories | Tax Categories ‘ Deduction Categories
Exit
Company Name: |test |
i Address1: |'| will court |
Lddress2; | |
City: |L0ckpnrt |
State: IL -
—rrrr — Zip Code: |'E'|]|4-11 |
Checks
Contact Name: |
Employees
- Telephone Number: | |
Reporis Fax Mumber: | |
Company E-mail Address: |
| 1095 & Vendor Company File Path; Cilsers'\Public\Documents\Payroll Mate 2024
{ Tutorials (read-only) ‘Companies'test. PMD
» B Show Company Details in the "Open Company” and "Delete Company™ dialogs.
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11. You should see the .PMD file that you just copied and pasted listed in this window
12. Select the company you would like to open

13. Click OK
Select the company 12 You should see the .PMD file 11
: File Edit Tools elp  Order Checks and Supplies
Y Open Company >
Company Name File Mame Date Modified
BC Builders BC Builders. FMD MM/DD/YYYY
Compary ABC Comparny ABC.FMD MM/DD/YYYY
Dogs R Us Dogs R Us . PMD MM/DDIYYYY
Happy puppies Happy puppies. FMD MM/DDIYYYY
Harvey Flooring & Harvey Fooring . PMD ¢ MM/DD/YYYY
Lucys Cares Day Care Lucys Cares Day Care. PMD | MM/DDIYYYY
Pete's Construction Pete’s Construction. PMD MM/DD/YYYY
Rags to Riches Rags to Riches.PMD MM/DD/YYYY
Sam'’s Accounting Sam'’s Accounting. PMD MM/DDIYYYY
WI"'_l' Melson WI"}' Melson PMD MM/DD/YYYY
wilson wilson wilzon wilson. PMD MM/DD/YYYY

Click OK

Cancel

(read-only) \Companiesitest. PMD
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14. Your restored company will open and your recovery is complete. Make sure all the employees and
checks information are what you expect it to be.

: File Edit Tools Help OrderChecks and Supplies

I General Information | Federal Tax Information | State Tax Information
Income Categories | Tax Categories | Deduction Categories
Company Name: |L|_|cy5 Cares Day Care e |
o ———
Address1: 1305 W. Marinette Ave. C | ] Your restored company
will open and your
Address2: | | recovery is complete
7
City: [Exeter | Make sure all employees
and checks information is
State: CA what you expect.

ame:

s

Forms Telephone Mumber: |{559'} 592-3840 |

Reports Fax Number: [1559) 552-3841 |

Company E-mail Address: [CK1114@aol.com

1099 & Vendor Company File Path: C:\lsers\Public\Documents\Payroll Mate 2024\Companiesilucys
Tutorials (read-only) Cares Day Care.PMD

1%

B Show Company Details in the "Open Company™ and "Delete Company”™ diglogs.
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